Instructor
Led
Training

KNIGHTS WAY
FORWARD
COURSE LIST

CALL US
07810 007079

EMAIL US

office@knights-way.com

WEBSITE
knights-way.com

DELIVERED IN-PERSON OR VIRTUALLY BY
QUALIFIED, INSURED, ENHANCED DBS CHECKED,
PROFESSIONAL AND EXPERIENCED TRAINERS

MANDATORY

¢ Anaphylaxis

e Awareness of Mental Capacity Act/DOLS

¢ COSHH

¢ Emergency First Aid at Work

¢ Fire Marshal with and without Extinguishers
¢ Fire Safety Awareness

¢ Fire Safety for Managers

e First Aid - all levels

¢ Food Safety Awareness

¢ Food Safety

CLINICAL

Basic Clinical Observations

¢ Bowel Management

e Care Planning

¢ Catheterisation

¢ Diabetes Management including Insulin
Administration

¢ Dysphagia Awareness

e Enteral/PEG Feeding

¢ Epilepsy Awareness

¢ Mckinley Syringe Drivers

¢ Medication Awareness

e Pressure Ulcer Prevention and Management

SPECIALIST

e Acquired Brain Injury

e ADHD Awareness

e Administration of Insulin

e Administration of Medication

¢ Buccal Midazolam and Rectal Diazepam

e Chronic Obstructive Pulmonary Disease
Awareness

¢ Death, Dying and Bereavement

* Dementia Care Awareness, Introduction
to Dementia

¢ Diabetes Awareness and Management

¢ Dignity in Care

e Dysphagia Awareness

e Dyspraxia Awareness

e End of Life Care

* Falls Prevention

e Foundation Makaton

¢ Mental Health Awareness

e Nutrition and Diet

Handling Information, Data Protection & GDPR
Health and Safety

Hoist Awareness

Infection Control

Moving and Positioning of Objects and/or People
Moving and Positioning Train the Trainer
Record Keeping and Documentation

Risk Assessment

Safeguarding Adults at Risk

Safeguarding — Child Protection Awareness
Safeguarding for Managers

Rectal Diazepam

Record Keeping and Documentation
Sepsis Awareness

Stoma Care

Stroke Awareness

Subcutaneous Fluid Administration
Suppository and Enema Administration
Tissue Viability for Nurses - One Day
Tracheostomy Care

Venepuncture — One Day and Half Day Refresher Course

Wound and Pressure Area Care (carers)
NG Tube Care/Feeding - practical and/or theory

Obsessive Compulsive Disorder Awareness
Parkinson’s Disease Awareness
Personality Disorder Awareness
Person Centred Care Planning
Prader-Willi Syndrome

Professional Boundaries

Sensory Awareness

Sepsis Awareness

Sexuality and Relationships

Stroke Awareness

Understanding and Managing PICA
Verification of Death

Visual Impairment Awareness

Working with Autism

Working with Dual Diagnosis - One Day
Working with Learning Disabilities
Working with Personality Disorder
Working with Self Harm and Wounding

LEADERSHIP AND MANAGEMENT

e Assertiveness Skills

¢ Attendance and Absence Management
e Change Management

e Coaching Skills

¢ Conflict Resolution

e Constructive Conversations

* CQC Notifications

¢ Dealing with Complaints

¢ Defensible Documentation

¢ Developing a Positive Workplace Culture
¢ Effective Communication

¢ Effective Report Writing

e Equality, Diversity and Inclusion

Exceptional Customer Service

Investigative Interviewing

Managing Team Conflict

Negotiation Skills

Performance Management

Personal Impact and Effectiveness

Presentation Skills

Principles of Coaching

Stress Awareness and Management in the Workplace
Supervision and Appraisal Skills

Time and Pressure Management

Wellbeing in the Workplace - Employee Mental Health

COURSE NOT ON OUR LIST? NEED SOMETHING BESPOKE?
CONTACT USTODAY 07810 007079



